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ABSTPACT 

A ^H% randoi saiple of the m,725 students enrolled 
for credit classes at the Center and South Campuses of Hacoab County 
Coiiunity college (HCCC) in the Spring of 1971 completed a followup 
questionnaire in Fall of I97tt. The usable response rate was 53%. 
Students* backgrounds at tiie of enrollment are given in terms of 
age, marital status, residency, and program enrollment. HCCC* s impact 
on tha students is discussed with respect to percentages receiving 
degr^^es and continuing their education. Nearly half of the students 
were eigher presently enrolled in higher education or had graduated 
from a four-year institution. Transfer students success at other two- 
^nd four-year schools show HCCC students to be well prepared; 
qrade-point averages reveal remarkable consistency between 
performance at Hacomb and the four-year transfer institutions. On the 
other side, 22% of working students felt there was no relationship 
between course work and present occupation. Pecommendations drawn 
from the study call for improved job placemf^nt services, as well as 
*he need for further studies of this type. A copy of the 
que^t ionnaire is included along with tables representing student 
responses. (AH) 
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Where Do All The Students Go? 

The accountability movement in higher education may be fairly criticized; 
in trying to learn the cost of instruction, it has tended to slight the results 
of the educational process. Some of these results are unquestionably Intangible; 
otners are easier to grasp: The number of students who graduate, the number who 
are employed in an occupation relateo to their training. Results such as these 
u,ay oe gathered and analyzed by means of follow-up studies of former students. 
H()<it sucn studies accomplish can be seen in a description and analysis of two 
efforts recently carried to their conclusion at Macomb County Community College. 

In ail follow-up studies, some replies are solicited, others are not. 
Tne unsolicited comments scribbled by former students in the margins of their 
,-^estionnai res are in fact, one of the fringe benefits of such studies. One 
fom-er student, wno now translates foreign business communications for a local 
jdHK, thougntfully suggested a program in foreign languages for business use. 
Anotner student, dissatisfied with the alternatives given fcr "present activities, 
juced a Dox, checked it, and wrote beside it, "Just passing through." 

A'ltnoojn soiiM} foriiior students exhibiled an unextinguishable individualism, 
o:,: Julifully filled qoL tneir ques tionna i re3 in the proper fashion in a follow- 
'.'-uUy coniJucted from SoiJCemoer tnrougn HeceiTiber, 1974. These students 
rc >t:'i lea d 14; rdndoiT, 'jjcpitj of tne i4,7cib jLudents enrolled for credit 
, .-..oj ac tne Center and Sou In Cdinpujes (excluding Applied Technology) m thn 

•j-j'-'jre dHdi/zini lhp ro'low-ijp ddtd, U m]<iht be well to dficnbe the 
• ■ ,':jj''nt'. wr,o /v'Te '.'nroiied vr. Sprin^j of i'j7\. Moit were older thdn 



the average college freshman or sophoinore: 5b« were 2l or over. Tounger studeHtf 
tended to attend In the day-time. In the evening at the Center Campus over 50": 
of the students were at least twenty-eight; at the South Campus 40% of the 
evening students were In this same age category (see chart I). Although the 
college was still a day-time school, its four hours of evening operation accommod- 
ated 46% of Its student body. 

Being Married 

Being married was a strong deterent to college attendance. At South 
only one student 1^ three was married; at Center this number was two students 
in five. Wives had even more difficulty than husbands: At South Campus on^y 
one in ten students was a married woman. Married people also were much men' 
likely to be part-timers. At the South Campus, 49X of the part-time female 
students were married; the figure for full-timers was only 6%. 

Residency 

Three out of ^our students were county residents. The preponderance 
of non-residents (92*.) were at the South Campus, with its close proximity to 
Wayne County. 

Program Enrol Iment 
•^ost students were enrolled in general academic (transfer) prooram'; r 
^7; dt '".outh, rit Center. !n Business Occupations the most popular programs 
w^re Accountinr, and OdU '-Vocess i nrj . In Vocational - Technical, Grdph-c ant 
..y'r^trrU] Arts and !: I .M.tro- technology were the most popular. The Assoc1a*e 
;,ro;r,n in nur^.inr, and i.u^)1t. z^-'ru^cc programs in law enforcement and firo 
,':n.>n(.e j'-.lracted the fn.r,t students <\t the C-^nter Carpus. 
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How successful was the college with these students? (see chart 11) Well, 
within the three and a half years between their enrollment and the survey, 

thirty-eight per cent had graduated from Macomb with a degree or a certificate. 
Numbers of graduates from South Campus in the vocation-technical division, and 
the Center Campus In business non-transfer, were considerably lower than averftge 
However, this falllng-off may reflect no more than a different set of needs: 
Specific courses, rather than degrees. This hypothesis s»ems especially con- 

fini-ed at Center where, despite the low graduation rate, only IX of the students 
in business nor-transfer felt there was no relationship between their courses 
df)d their work. Center campus' allied health programs had a very high percent- 
dye of graduates, perhaps "Reflecting high admissions standards and the need fc» 
d degree prior to certi f i ca lion in nursing. 

Twelve per cent of the students had graduated from h four-year institution 
wUhIn three and a half years - an impressive figure, representing as it does 
those who went straight through full-time. In addition, 26X had taken additional 
courses and 27% were presently enrolled In higher educatio'i. These figures n^an 
thdt 47t - nearly hdl^ the students - were either presently enrolled in higher 
education or hdd graduated ^rom a four-year institution. Finally, many fom'?r 
students maintain a continuing Interest in higher education: 37X wanted current 
cdtj^ogues and 27% werp plann^'ng to take courses in the r.-ear future. !t Is 
< m'. TP'. t. i nq that aftf-r nearly ^our ypars there was still a strong interest in p. 
* wo- /ear col lerjp . 

)f thoso enrol 'hi! 'n Spring, 1^71, how many had returned for .mother 
-,..n#.st^r hy ^d]} , V)7<i'^ ^) 3 ' it So .th camous, 64?, at Cpiter. Undoubtedly, sor^ 
" H^' f) t]\>^ '\.jrr ; »• t .j'^ . .p j , jnrj sof^^e went On to trans^pr 'r ,ti tutions. 

/y 't'/ //"," *'h>'," .>♦.''• I ' '•> w 'tn r'Ot I' r nw . 



Another side 



There Is another side to this picture: 22% of the students felt that 
there was no relationship between course work and present occupation. More- 
over. If those who were lc:>kin(j for work a-id were not employed full-time 
represent the unemployed, then unemployment was n - and this figure precedes 
tnt? recent rash of automobile plant layoff'i. 

Di fferent Campuses 
The survey also shows a clear difference between the two campuses. 
Center campus graduates more, but sends fewer on to a bachelor's degree. At 
.enter campus also a smaller percentage feel the.-e is no relctionship between 
courses and present employment. These figures seem to reflect the greater 
vocationdl orientation of the Center Campus and the response bias In favor of 
occupaMoiidl p,*ograms in the sample. 

Follow-up of Transfer Students 
Concurrent with tMs rieneral follow-up study was one that concentrated 
on s:ud^)nts who transferred ^rom '-'acomb's Center Campus to other Institutions 
of hi ;her education, ^'u- .er^onrance of students who transferred to four-ye.r 
coM.,,., .u^d u-nversiu.'. ^>---,.d hi.jnly respectable. The range of the G.P,A. 
.M^f.r.Mt-A' from ^.0. -.33 ^nduited a re.-arkable consistency between perfomw 
ance at M.comb an J tne four-y.ar transfer institutions (see chart III). 

Ac...otdnce of crM.J^f. earned at Macomb by four-year, trcn^.fer insti ^.ti.'OS 
^.tently hi|h ^-^wuVon ra«->tern Michi-jan ijniver^J'y. The 

I.wer 3r..v.H-,'.. r. - ,t ta.tern M,chujan 'Jniver.i'y couo^.'dwith 

f,.t^.A .TMnt- ,^ '-.33) ."ciy indiclN^ that Ips^ .r,l^or'^ r i 
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the ^r^^^^ of MCCC students who transferred to tw*year coHerges' 
wds also very respectable with an overall O.P.A. differential of ♦.lA. The 
acceptance of credit earned at Macomb was low compared to acceptance by the 

four-year institutions. Inspection of Individual records Indicated that the 
lower acceptance rate was largely due to changes In students' majors which 
resulted in substantial loss of credit hours when the transfer Institution had 

no comparable curriculum. 

The results of this last study may be profitably compared with those 
of an earlier analysis (see chart IV). Although not directly comparable b'rcause 
of differences In methods and sampling procedures, the data from this earlier 
analysis of transfer students (completed July, 1971) also Indicates a remarkable 
consistency between student G.P.A. et Macomb and subsequent performance at four- 
year Institutions (range of G.P.A. differential • ♦.06 to -.12). One difference 
between the results of the two studios Is the higher level of the G.P.A. earned 
at both Macomb and the transfer Institutions In the latest (December, 1974) study. 

Conclusions and Recomrnendatlons 
These three efforts at foUow-up are sufficient reason for Justifiable 
oride in college accor'pl ishTvnts - quality instruction and good management. 
Nevertheless, areas needing if^proverent may be singled out for special attention. 

> jr instance, the study seti-i to indicate t^at job placement services could be 
! t)ro/.jJ jnd thit for-.jr students are 1ik'>!y candidates for recruit-on*-, effort''., 
•t t^'e present tin^e, "^.jcomb iirortiving its job pidcement -services throuc^ 

V-L'thedstern Michlq in eviue of CoTnunity Colleues. Voreover, the colleno 
'■'<w r',-';r'jits fonwr -.tud-nts on a regular basis. However, Macc.."b's justifuVjlc 
Dr'.j»; ^.hould be tf-TiDorod by thp fict t^^t s!x out of ten who enroll aro not 
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.,^,^^,^^^4 - however worthwhile - are imcomplete In ^ 

three significant ways. First, they have not been done with a regularity which 
would justify general conclusions and v^ould enable the college to chi^rt trends 
reliable enough for managjment purposes. Secondly, no comparison with other 
scate or ndtlcnal Institutions Is possible, partly because of the dearth of follow- 
up studies of this sort, and partly because of a lack of unlfomlty in data 
collection which makes comparisons possible. Finally, the latest study of 
transfer students Is Incomplete because of constricting confidentiality rules. 
Fortunately, the Buckley Arrend-nent to the Education Amendments of 1974 of the 
£lenH.'n:ary and Secondary Education Act legltmatlzes the activities of responsible 
researchers who must use student records. According to this new law "oroanizatlons 
conducting studies for. or on behalf of, educational agencies or Institutions 
for the purpose of . . . Inproving instruction [may rectlve such data]. If such 
stuoies are conducted In such a manner as wni not permit the p:?rsonel Identifica- 
tion of students and their parents by persons other than representatives of 
such organizations und such information will be destroyed when no longer needed 
for the puroose for which it is conducted." It Is hoped that this leg1 timati zitlor. 
Imoels colleges and universities to revise their confidentiality regulations 
so tnat transfer studies Tiay be done routinely and with a minimum of effort. 
Wayne State University's guidelines 0,1 this point fonn an excellent mrdel for 
s t J t»; -w 1 jp i .'Hp 1 emen tat i on . 
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Social Security No. 
1. Check all that apply. 
I I I graduated from Maccxnb 

I qrjduated from dnulMer CiTitununity colleqe 
I [ I graduated frw!i a senior college or university 
I I I connleted courses at a TechniLdl or Business school 
[ I I comoleted an employer training program 

I conpleted a technical training program in the military 

! I h.ive not grac'uated or ci.-^pleted training, l)ut I have taken additional 

' — ' courses 

I I I have not graduated or completed training, but I plan to take courses in thi 
near f*uture 



2. Whdt are you doing now? (Check as many as apply) 

[ ] I'm enrolled at a cornnunity college, senior college, or university 

I I I'm working full-time 

I I I'm looking for a job 

I [ I'm in the service 

[ I I 'in d f^uH-time hou<:owi^p 



3. 



If yo'j ire workinq or l iokino for a Job were the courses you took r''1a*;e 

yjur ■aiolo/nion''. ^ 
t 'he co"jr<,os wi-"»re .iiroc^'y r- larod to my occuoation 

* j ^h.^ cour^e'i may be my job, but they weren't directly roi^t^c? 

; I '^*»r*^ » > no r"l<)fi(in ' i l: ^M^w^Mn coursos and my enplo/^ent 



1^; 

r 



ERIC 



Gross 9 



Suggested Revision 
Alumni Questionnaire 
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Social Security No. 

1. What are you doing now? (Check as many as apply) Since my enrollment 
in Fall, 1971: 

rn I graduated from Macomb with a certificate 

I I I graduated from Macomb with c degree 

Q I graduated from a senior college or unlvei'sKy 

[ [ I graduated from a senior college or university and am now enrolled In 

d (graduate program 

( I I transferred to a senior college or university, am NOT enrolled now, and 
did not graduate 

Q I transferred to a senior college or university, am enrolled now, but hov? 
not graduated 

rn I am still enrolled at Macomb 

2. What Is your employment status? 
m I am employed full-time 

i I I am employed part-ti'ie 
\^ J I j'T unemployed 

3. you are workinfj were the courses you took related to your employment? 

(Ch'.'c*: one) 

I I AM cour ses were related to n»y employment 

II '•Vj-. courses were related to my rnployirent 
j I '.WW courses wer^ re'dt^d to "'y ei'ploym^.'nt 
I I r^.v., course's w^•re re ^'t^'d to my c'loloyrTXjnt 

N(i courses were re1'<tf'<J to my pmployncnt 

.1. ^O'j'-J be 0*" ■.'•'"/* ce you now? 

[ [ [ w'.'j' j H^*' 1 C'^rr..r^»: C.it.ilOT 0^ oro'irdms 
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n t Would like veteran's information 

ri I would like information on the Women's Resource Center 

n I would like information on the Senior Citizens Program 
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Distribution of Campus Students-Day and Evening 



Aije Ranges 


Center i 
day 


Center Z 
eveniny 


South t 
day 


South % 
evening 


over 37 
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23:: 


17i 


12X 


33 - 37 
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12.1 




iV if 


'/8 - 3? 




^ 20^ 


14X. 




i^J - 27 
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! 20% 




33% 


•^'l - 2 2 


j 17^ 


r • ■ ■ 

1 
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13% 


13% 


la - 2Q 


44*. 


! I5:i 
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12% 


'■ under 


y ■ ■ T 


1% 


0% 




100.:: 


lOOi 


lOU* 


100% 



*0i 'icreDdincy due to roundinr). 
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Chart HI 
l'972-73, Completed December, 1974.2 



Term 



Number of Transfer 
Students MCCC Institution 
In Sample GPA* GPA* 



' Wjyne State 
i 1972-73 

i 

i Oakland Univ. 
1972-73 

Central Mich. 

UfHV. 

1072-73 

Eastern Mich. 
Univ. 
, 1972-73 

' Wdlsh College 

^ 1972-73 

i 

■ Northern Mich. 
Uni /. 
1972- 73 



Other 4-year 
Coll./ Univ. ! 
wi th 10 or less | 
transfer students 
eacn 

2 year colleges i 
with 10 or less I 
trar". for st'Jdentl 



103 3. 14 

83 3.00 

29 i 3.01 
23 

I 
♦ 

23 3.02 

t 
I 

20 2.00 



(14 colls. 

incl uded) 

44 3.04 



(10 colls, 
i ncl tided) 

25 2.97 



2.92 



3.06 



Not 
Available 



2.83 ! 2.50 



2.72 



2.65 



2.75 



3.11 



GPA 

Differential 



-.22 



♦.06 



Not 
Available 



.33 
.30 



-.15 



-.29 



+ .14 



Percent of 
MCCC Hours 
Accepted by 
T.I. 



97. 7X 
91.3% 

88.7% 

78.8'?: 
97.9;> 

93.6% 



71." 



♦'weighted Average for all students in each sample. 
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Chart IV 

Tr ansfer Analysis of MCCC Stu d ents Attending Four»Year Universities , 
Fall 1969 - Spring 1971, Completed July, 1971.' 



Term 



Wjyne State 

Univ. Spring, 
19 70 

Wayne State 

ifiiv. Winter 

V)7o 

^yjk 1 dnd 

j I'tiiv. Feb., 
; \ J 70 

Edstern Mich, 
'jfiiv. Spring, 
1)71 



Number of Transfer 
Students MCCC Institution 
In Sample CPA* GPA* 



33 



30 



34 



16 



GPA 

01 fferentlal 



2.66 



2.44 



3.09 



2.38 



2.57 



2.50 



2.97 



2.39 



-.09 



+.06 



-.12 



+ .01 



rercent or | 
MCCC Hours ! 
Accepted by ' 
T.I. 



85. 5t 



85.6!!; 



93.7,: 



92.7'r. 



♦Weighted Average for all students in each sample. 
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*\ree iiiailimjs ^'licitfJ .\ tut.il usjLle resnonse rate of 53'. - a fair enounh 
j;'n»l,> If tu're was tio Mao^^cjnt evidence of bias, 
nj there wis orMCtiLjI'y nO I'vidftict' of bias: 



] 'jciv.oarT .011 of sji-iilo jnd total Dopulatic by campus and pronram 



1 



South Campus 



South Campus 
■'loneral Education 
ous mess 

Vocational technida 



Sample 

]7: 

18-- 



Total Population 

81" 

]9% 



Siirm 1 



Total Population 



.t'tw-rjl education 



1». 

H 
4 j 



19, 

II! 



CofT-nar^vin -..)"■:.'•.• if"! nopu'aMon by sr>x 4y Ccy->.js 
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There wa^ some 1iTiba1anc<» at the Center Campus: Ceneral education was uhdiyr- 

ro'jri'siMtteJ In the sumple, public sprvlce ovorrepresented. Moreover, at the 
^uuth Campus, there was li sample bUs in favor of wonien. These biases must 
Of ♦^^jKen into consideration when statistics they effect are presented, 

''10 sai'tple included all students at the Ct.'nter Campus who requested transcripts 
'jc sent to colleges and universities for the months of May-August of 1972 and 
1>7J, jnd who actually registered fur one or inore term. Confidentiality rules 
.!..v,jot for the lack of data fro'i ^ichi-jtin State and Western Michigan and the 
•M^/pieto data from Central. The research design and data collection were 
•. iH rciuonsibi H ty of Michael Foster of the Office of the Registrar. 

'•vj ,j"ples were drawn ^rom a list o*^ MCCC transfer stu'jents actually re si stfr.* 
it V»e various ins ti tutiuns . Includes Center and South Campus students. 
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